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Hearing procedure 
 

Pre-hearing matters 
 
1. Declaration of interests 

2. Legal Advisor will introduce members of the Hearing Panel 

3. Legal Advisor will ask those present to introduce themselves in the following 
order: 

 Applicant and any person representing or assisting them (confirmation 
also should be given that copies of the relevant representations to be 
considered at the hearing have been received) 

 The officer of the licensing authority, the Democratic Services Officer and 
the Legal Advisor to the Hearing Panel  

 Responsible authorities that have made a relevant representation 
 Interested parties who have made a relevant representation (interested 

parties should confirm whether a spokesperson has been nominated and, 

if so identify them) 
 In the event of a review hearing, the respondent. 

 
4. The Legal Advisor will ask all parties to the hearing whether they wish to 

withdraw their application or representation. 

5. The Legal Advisor will ask the officer of the licensing authority to report: 

 Any requests from a party to the hearing for permission for a witness to 

appear in support of their representation. Any such requests will be 
determined by the Hearing Panel. 

 Any documentary or other information that a party to the hearing wishes 

to present. If there is any such material, the Chair will ask all the other 
parties to the hearing whether they consent to it being presented. If they 

agree, the material will be distributed.  If not, the said material may not 
be distributed unless there are exceptional circumstances which in the 

Chair’s opinion render it necessary and appropriate for the said material 
to be presented to the Hearing Panel.  In this regard the Chair’s decision 
will be final. 

6. The Legal Advisor will invite the applicant or his representative to estimate the 
time required to present their case and ask questions of other parties to the 

hearing. He will then ask the other parties to the hearing whether they will 
require a longer period to present their representation and question the 
applicant. The Hearing Panel will determine the maximum period of time 

allowed for each party to put their case.  This decision will be final. 



 
 
 

The Hearing 
 

Immediately the pre-hearing matters have been dealt with the hearing will 
commence. 

1. The Chair will ask the officer of the licensing authority to summarise the matter 
under consideration. 

2. The members of the Hearing Panel, the applicant, and those making 

representations may ask questions of the officer of the licensing authority.  

3. Starting with the applicant and, in the event of a review, concluding with the 

respondent, each party will exercise their rights within the identified maximum 
time, as follows: 

 Each party to present their case, including responding to any points of 
which the licensing authority has previously given notice, and call any 
approved witness or witnesses in support of their case. 

 If given permission by the Chair, and only through the Chair of the 
Hearing, each member of sub-committee, officer of the licensing 

authority or any party may raise questions of any other party or 
witness/witnesses. 
 

4. Starting with the applicant and, in the event of a review hearing, concluding 
with the respondent, each party will be asked to sum up their case. 

5. All those present, other than the members of the Hearing Panel, their Legal 
Advisor and the Democratic Services Officer, will be asked to leave the meeting 
to allow members to determine the application. 

6. All parties will be recalled. The Legal Advisor to the Hearing Panel will advise 
those present of any advice that has been provided during the determination. 

The Chair will then: 

 either announce the decision, together with the reasons for it if it is a 
Hearing in relation to an application for which the licensing authority may 

make its determination at the conclusion of the hearing;   or 
 advise all the parties that the licensing authority will make its 

determination within five working days, in which case notification of the 
determination will be sent out in writing (including the rights of appeal) 
to all relevant parties not later than five working days after the hearing 

date. 

7. In the event of the licensing authority making its determination at the 

conclusion of the Hearing the Chair will outline the rights of appeal.  The 
decision and rights of appeal will also be confirmed in writing by the officer of 
the licensing authority forthwith. 

8. Nothing within Paragraph 6. above will preclude a licensing authority from 
making its determination at the conclusion of any hearing, should the Hearing 

Panel so decide. It is entirely within the discretion of the members of the said 
Panel whose decision in this regard will be final. 
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 Agenda 
 

 

 Part 1 – public  
 

 

 Procedural matters 
 

 

1.   Election of Chair  

 To seek nominations for the election of Chair for this sub-

committee meeting. 
 

 

2.   Apologies for absence  
 

 

3.   Substitutes  

 Any Member who is substituting for another Member should so 
indicate, together with the name of the relevant absent member. 
 

 

4.   Declarations of interest  

 Members are reminded of their responsibility to declare any 
pecuniary or local non pecuniary interest which they have in any 

item of business on the agenda, no later than when that item 
is reached and, when appropriate, to leave the meeting prior to 

discussion and voting on the item. 
 

 

 The attached hearing procedure will be adopted in considering 

the undermentioned item: 
 

 

5.   Application for the Grant of a Premises Licence - St Peter's 
Church Institute, Victoria Avenue, Brandon 

1 - 50 

 Report No: LSC/WS/23/006 
 

 



 

 
Application for the Grant of a 

Premises Licence –  
St Peter's Church Institute, 

Brandon 
Report No: LSC/WS/23/006 
Report to and 
date/s: 

 

Licensing & Regulatory Sub-Committee – 22 November 
2023 

Cabinet Member: Councillor Gerald Kelly 

Portfolio Holder for Governance and Regulatory 
Tel: 07968 396389 

Email: gerald.kelly@westsuffolk.gov.uk 

Lead officer: Gary Moran 

Licensing Officer 
Tel: 01284 757120 
Email: gary.moran@westsuffolk.gov.uk 

 
Wards impacted: 

 

 
Brandon Central 

Recommendation: It is recommended that, in determining the 

application with a view to promoting the 
licensing objectives in the overall interests of the 
local community, Members give appropriate 

weight to, the steps that are appropriate to 
promote the licensing objectives; West Suffolk 

Council’s Statement of Licensing Policy; Guidance 
issued under section 182 of the Licensing Act 
2003; the representations attached to this 

report, and any further relevant information 
presented to the Sub-Committee on the day of 

the hearing 
 

The steps may be: 
(a) Grant the licence, subject to such conditions 

as are consistent with the operating schedule 

accompanying the application, modified to 
such extent as the Authority considers 

necessary for the promotion of the licencing 
objectives; OR 

(b) Exclude from the scope of the licence any of 

the licensable activities to which the 
application relates, OR 

(c) Reject the application 

Page 1

Agenda Item 5

mailto:gerald.kelly@westsuffolk.gov.uk
mailto:gary.moran@westsuffolk.gov.uk


 

1. Background / Context 

 
1.1 
 

 
 

An application for the Grant of a Premises Licence, made under the Licensing 
Act 2003, was received, and accepted by the Licensing Authority on 27 

September 2023. The application form and associated plan are attached as 
Appendix A and appendix B respectively. 

 
1.2 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
 

 
 
1.3 

 
 

 
 
 

 
 

 
1.4 
 

 
 

 
1.5 
 

 
 

The application, made Revd Canon Sharron Coburn, gives the following 
description of the premises:” This is a church hall with one large hall, small 

cafe area, Kitchen, storeroom and Toilets. The bar will be situated in the small 
room which is for the use of St Peter's Church only and not available to be 

rented out to outside people or organisations. The Hall has a small garden to 
the rear and seating area with park benches to the front of the building. The 
hall is part of St Peter's CofE Church which is a registered Charity. The main 

hall is available for hire and is often hired by local groups and people for 
family, charity and social functions.”   

 
The licensable activities proposed timings as stated within the application are 
as follows; 

 
Supply of Alcohol (Consumption on the premises only) 

Monday - Sunday 10:00 – 23:00 
 

Provision of Films, In/Outdoors 

Monday - Sunday 10:00 – 23:00 
 

Live music In/Outdoors 
Monday - Sunday 23:00 – 00:00 

 
Recorded music In/Outdoors 
Monday - Sunday 23:00 – 00:00 

 
Performance of dance 

Monday - Sunday 23:00 – 00:00 
 
The Licensing objectives which must be actively promoted by the 

applicant/holder of any Premises Licence issued under the Licensing Act 2003 
are as follows; 

 
- The Prevention of Crime and Disorder 
- Public Safety 

- Prevention of Public Nuisance 
- Protection of Children from Harm 

 
A statutory 28-day consultation period started on and ended on 26 October 
2023. This enabled Responsible Authorities and ‘Other Persons’ to make 

representations towards the application. ‘Other Persons’ includes any 
individual, body or business whether or not they live in the vicinity. 

 
The details of the application were published in the local newspaper, displayed 
on the exterior of the premises, and advertised on the Council’s website 

during the consultation period, as per the regulations. 
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1.6  

 
 
1.7 

 
 

 
 

There were no representations received from any of the responsible 

authorities.  
 
A total of five valid representations were received by the Licensing Authority, 

three from local residents and two from local counsellors within the statutory 
time frame, The applicant made contact with local counsellors and advised 

them of the proposed activities. Environmental Health officers-imposed 
licensing conditions upon the applicant regarding noise and nuisance which 
have been agreed upon and will form part of the licensing conditions. 

However, all parties still have concerns regarding noise and public nuisance 
resulting in the necessitation of this hearing.  Copies of the representations 

are attached as Appendix C. (note there are matters within the 
representations that fall outside the control of any licenced premises and 
therefore do not form part of this report). 

 
Copy of proposes licence conditions regarding noise/nuisance Appendix D. 

Examples of licensing conditions that could be imposed upon the licence 
regarding sale of alcohol are attached as Appendix E 
  

2. 
 

2.1 
 
 

 
3. 

Proposals 
 

Members should seek to focus the hearing on the steps considered appropriate 
to promote the particular licence objective or objectives that have given rise to 
the specific representation and avoid straying into undisputed areas. 

 
Legal Compliance 

 
3.1 The Sub-Committee may take any of the steps set out below, provided they 

are proportionate and appropriate for the promotion of the licensing objectives: 
 
(a) Grant the licence, subject to such conditions as are consistent with the 

operating schedule accompanying the application, modified to such extent 
as the Authority considers necessary for the promotion of the licencing 

objectives 
(b) Exclude from the scope of the licence any of the licensable activities to 

which the application relates, or 

(c) Reject the application 
 

A condition is modified where it is altered or omitted or any new condition is 
added. 
 

3.2 
 

Each application should be considered on its own merits, having regard to the 
Council’s Statement of Licensing Policy and the guidance issued under Section 

182 of the Licensing Act 2003. 
 

3.3 The decision may be appealed, by the applicant or any other party to the 

hearing, within 21 days of written notification of the determination made by the 
Sub-Committee.  The Sub-Committee should state in reaching its determination 

those matters which it considered relevant, those matters which it did not 
consider as they were irrelevant, and its reasons for the decision.   
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4. 

 
4.1 

Appendices  

 
Appendix A – Application 
Appendix B – Plan of Premises 

Appendix C – Representations 
Appendix D – proposes licence conditions regarding noise/nuisance.  

Appendix E – proposes licence conditions regarding sale of alcohol.  
 
 

5. 
 

5.1 

Background documents 
 

Licensing Act 2003 - http://www.legislation.gov.uk/ukpga/2003/17/contents 
 
Guidance issued under S.182 of the Licensing Act 2003 –

https://assets.publishing.service.gov.uk/government/uploads/system/uploads
/attachment_data/file/705588/Revised_guidance_issued_under_section_182_

of_the_Licensing_Act_2003__April_2018_.pdf 
 
West Suffolk Council Statement of Licensing Policy – 

https://www.westsuffolk.gov.uk/Business/Licensing-and-

regulation/Licensing/upload/WSC-Statement-of-Licensing-Policy.pdf  
 

 

Page 4

http://www.legislation.gov.uk/ukpga/2003/17/contents
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/705588/Revised_guidance_issued_under_section_182_of_the_Licensing_Act_2003__April_2018_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/705588/Revised_guidance_issued_under_section_182_of_the_Licensing_Act_2003__April_2018_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/705588/Revised_guidance_issued_under_section_182_of_the_Licensing_Act_2003__April_2018_.pdf
https://www.westsuffolk.gov.uk/Business/Licensing-and-regulation/Licensing/upload/WSC-Statement-of-Licensing-Policy.pdf
https://www.westsuffolk.gov.uk/Business/Licensing-and-regulation/Licensing/upload/WSC-Statement-of-Licensing-Policy.pdf


APPENDIX A

Page 5



Page 6



Page 7



Page 8



Page 9



Page 10



Page 11



Page 12



Page 13



Page 14



Page 15



Page 16



Page 17



Page 18



Page 19



Page 20



Page 21



Page 22



Page 23



Page 24



Page 25



Page 26



 

APPENDIX B

Page 27



This page is intentionally left blank



 
 
 
 
 
 

 

Construction and Renewables 
 
 
To West Suffolk Council Licensing Authority, 
 
I am emailing to object to the Premises Licence application made by Sharon Coburn in relation to 
St Peters Church Institute, Victoria Avenue, Brandon, Suffolk,IP27 0JA. 
I walk my dogs along here and there is no parking, the conversion of the building opposite, into a 
chinese takeaway, has caused enough problems with cars pulling onto the pavement to collect 
food, they cannot park on the road as there are drives opposite and it is a pinch point on London 
Road that has been subject to many accidents. I have seen, on many occasions, people 
struggling to get past cars parked on said path, particularly on mobility scooters or with 
pushchairs, this is a more serious issue when it is dark, given the License Application is up to 
23.00hrs. 
 
I think it is highly irresponsible of the Church to make such an application given the poor access 
and no parking. 
 
I have friends that live adjacent to the Church Institute building, it has many domestic residences 
around it, and there will soon be more as planning has been granted for dwellings in front of it, as 
such I don’t think it is acceptable to be making a noise until 23.00hrs seven days a week, this will 
have an adverse effect on property prices and greatly reduce the enjoyment of peoples homes 
that are in the vicinity. 
 
For the above reasons I strongly object to the Application for a Premises License at St Peters 
Church Institute, Victoria Avenue, Brandon, IP27 0AJ 
 
Best Regards 
Wayne Bland 
 
Connaught House 
High Street 
Brandon 
IP27 0AU 
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LICENSING REPRESENTATION  FORM
Section 1: Licence Application Details

please tick as approp#                                                  I

I wish to object to the following application     I wish to support the following application

NAME OF APPLICANT:                              tse3+`du tie,+qD   Pq\ecoci'itrl lAL

St+AeG~ Ct3giL3r€e`j          C1\+L>tyo`c_i`     C2g3oA®C=`|
pR±MisES&±¥EE#>AD2|BEuS::.{LEcj`\   \ jus>T t TTu r =

V{CLTo.A_` rQ\      uEL®=usuc=        T=rLJA`c`±;C>®¥`.       S±E:dr'Ol`IL
posTCODE:       \Pc2J|        OTS¢P`

Section 2: Your Details

[If you are acting as a representative, please go to Section 3]

TITLE:   (Mr,  Mrs,  Miss,  Ms, Other (please state))

Hql  P«iL"    Llr`TT.4tul\
ADDRESS: THE     R{-cjfQ/|L(     `     AUErdue-tlQa2S-=T

(i-ck3   .  |corfeuDaid    ft!Dffi`b     .    `T3s/,|iArdb8du

posTCODE:         \p2=]   ®th`(

[You  must  provide  your  full  residential  address  (or  business  address  if  your  objection
relates to the impact of the licence upon your business premises)]

\     Continued on  nextpage„.
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SECTION 3: Representative Details
[If you represent residents or businesses,  please complete the details below]

NAME  OF  REPRESENTATIVE/ORGANISATION :

ADDRESS  OF REPRESENTATION/ORGANISATION :

POSTCODE:

I  AM  (tick as appropriate)

I   Representative of residents association     I   Representative of trade/business
association

I   Ward Councillor I  other (please specify)

Continued on  next page...
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Section 4: Reason{s) for Repre§entati®n

Under  the  Licensing  Act  2003,  for  a  representation  to  be  relevant  it  must  set  out  the
likely effect of granting the application  on the  promotion of the four licensing  objectives.
Any representations that are considerec! to  be frivolous or vexatious will not be accepted.

It is important that you set out any personal experiences as these will be considered as
relevant.

Please  fill  in  the  reason(s)  for  your  representation  in  the  space  provided  below  under
each  of the  Licensing  Objectives  {where  relevant).  You  need  to  give  as  much  detail  as
possible so that the Licensing  Authority can assess the relevance of your representatioil.
Please  attach   any   supporting   documents/further  pages   as   necessary,   numbering   all
additional pages. Try to be as specific as possible and give examples, where possible.

LICENSINGOBJECTIVE REAsON FOR REPRESENTATIori

PREVENTION OF P^`=f'isL=        S{=C=-S[`F„44`AT`c`
CRIME ANDDE§ORDER N D T c-i-   `

PRE   ENTION OFpuBucNursANCE Rc-AS'`=     S=E   C3 c=,@43J\ziAt=L=

r-:-`^-...:-` :=.     `

PROTECTION OFCHILDRENFROM#ARRE

PUBLIC SAFETY
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I  Pat (Lip     \jc i I I.Awl  , hereby declare that an information I have submitted is

Please  send  the  completed  form  to  the  local  aLithority  area   in  which  the
premises concerned is situated:

Business Regulation and  Licensing Team Business  Regulation and  Licensing Team
Forest Heath District Council St. Edmundsbury Borough Council
College Heath  Road West Suffolk House
Mildenhall Western Way
Suffolk Bury St Edmunds
IP28  7EYPhone:01638  719733 Suffolk

IP33  3YU

Phone:  01284 758050
email:  licensina@westsuffolk.aov.uk email:  licensina@westsuffolk.aov,uk

IMPORTANT NOTE: This form must be returned within the statutory period
which is generally either 10 or 28 working consecutive days from the date the
Public Notice was displayed on the premises. Please contact the Licensing for
confirmation of this date.
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Prevention of crime and disorder
The basis for this opposition is that granting a licence for these
premises  will  not  promote  the  licensing  objectives,  particularly
the prevention of crime, disorder and antisocial behaviour.

The   Church  Institute  is  basically  a  Church  Hall  and  could
become the target for burglary due to alcohol being stored within
it. This especially so, because the applicant, Rev Sharon Coburn,
nor anyone else, will be living on the premises as a deterrent.

Brandon is well served by Licensed Premises (Public Houses) that
serve  alcohol.  Drunken  and  Disorderly  behaviour  is  already  a
great  cause  for  concern  to  both  the  local  residents  and  to  the
Police.

There does not appear to be  any proposed measures within the
application   designed   to   manage   or   prevent   drunken   and
disorderly behaviour by customers of the Church Institute should
this Premises License for the sale of alcohol be granted.

It is wholly unacceptable  that that the  Local Vicar,  Rev  Sharon
Coburn,  should  be  promoting  the  consumption  of  alcohol  on
Church premises.

It   is   wholly   unacceptable   that   the   Diocese   of  Ipswich,   as
representatives of the  Church  of England,  should be  condoning
the consumption of alcohol within its premises.

It  is  totally  unacceptable  that  the  local  Vicar,   the   Brandon
Parochial Church Council, and, the Diocese of Ipswich should be
attempting to profit from the sale of alcohol.

Many  people  that  frequent  the  Church  Institute  drive  motor
vehicles to and from it.  It begs the question as to why the local
Vicar Sharon Coburn appears to be promoting drink driving, and
apparently doing so with the blessing of the Diocese of lpswich.
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Prevention of Public nuisance
Live music outdoors

Recorded music outdoors

Performance of dance ohtdoors

The Church Institute located in Victoria Avenue is surrounded by
residential properties,  some only a matter of a few metres away.
My own house is in very close proximity to the site.

The  noise  created  will  be  a  great  Public  nuisance,  and,  cause
distress and alarm to all people living in the immediate area.

Many  falnilies  living  near  to  the  Church  Institute  have  young
children.   The   noise   of  live   music   and   recorded   music   will
undoubtedly adversely affect the sleep patterns of their children.

Other nearby residents  are  elderly folk retired to live  in  a quiet
residential area of the town of Brandon.  I  am one  such  person.
The  performance  of music  at  this  most  unsuitable  venue  will
have a great effect upon me and these people causing enormous
disruption and nuisance to them. Also potentially devaluing their
properties.

I suspect that the customers of the Church Institute, who could
attend for dance, are most unlikely to be quiet either. Especially
if Tuelled' by the alcohol that will undoubtedly be sold to them if
this License application were approved.

There  will  be  considerable  public  nuisance  generated  by  these
proposed activities at all hours and especially late at night.

There   are   no   proposals   or   strategies   mentioned   within   the
application that would limit the  disruption that would likely be
imposed upon local residents.
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I am Councillor Jools Savage, Ward Councillor for Brandon Central. 

I have received numerous comments and complaints from people living in close proximity to the 

St Peters Church Institute. All are concerned with the application for a Premises License for the 

Church Institute. 

Their main concerns are that it will, if granted, encourage drunken and disorderly behaviour in the 

area. (A problem which Brandon has it’s fair share of). 

It somewhat surprises myself and others that the local Vicar is encouraging the consumption of 

alcohol on Church premises, and indeed those who move in elevated circles are condoning this. 

It beggars the question of conscience regarding making a profit from the sale of alcohol and     

potentially encouraging drink driving. 

 

Many who have spoken to me are also very concerned about Public Nuisance arising from the 

potential noise of outside music, live and recorded, and dance. Some folk live only a matter of a 

few meters from this site. These are families with young children, the elderly etc, etc. Especially 

when events go on way into the twilight hours and night.    

 

After all, St Peters Church Institute is a building in the centre of a quiet residential area of our 

Town. Residents living nearby surely have a right to peace and quiet. They do not want to be   

disturbed by the inevitable increase in vehicular activity at all hours. They do not want to be     

disturbed by possible drunken, untoward behaviour at all hours. They do not want to be disturbed 

by music and dance right on their doorsteps at all hours. 

I therefore, As Ward Councillor ask you to take account of the majority of people and to please 

decline this application.  
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Dear Licensing, 
 

Please accept this email as formal notification on behalf of the Private Sector Housing 
and Environmental Health (PSH & EH) Team that I have NO REPRSENTATIONS to 

submit in respect of the above application, subject to the conditions below being 
attached to any licence issued, as agreed with by the applicant (see email trail 
below). 

 
For ease of reference the agreed conditions are as follows: 
 

1. Prominent, clear and legible notices shall be displayed at all entrances and 
exits for the premises requesting patrons to respect the needs of local 
residents and to leave the premises and the area quietly and promptly. 

 

2. Where a microphone is available at the end of any regulated entertainment 
provided, customers will be asked to leave the premises and the area quietly 
and be mindful of the neighbours. 

 

3. Disposal of empty bottles into waste receptacles outside the premises shall not 
be permitted to take place between the hours of 20:00 hrs and 08:00 hrs to 

minimise disturbance to nearby properties. 
 

4. Any external lighting shall not cause a nuisance by virtue of correctly locating, 
using, aiming and shielding luminaires while still proving sufficient lighting in 

the interests of prevention of crime and disorder and for public safety. 
 

5. Doors and windows facing residential properties shall be kept closed during 
the provision of any live or recorded music entertainment after 22:30 hours, 

save for access and egress to / from the premises or in the event of an 
emergency. 

 

6. A responsible member of staff shall carry out proactive noise assessments 
around the outside of the premises at least once an hour during the provision 
of live or recorded music or any form of regulated entertainment after 20:00 

hours to ensure that noise is not audible at the boundary of the nearest and / 
or most affected noise sensitive residential property or business and remedial 

action shall be taken where noise is found to be audible. 
 

7. A written record of proactive external noise assessments and, where 
applicable, remedial action taken shall be kept for a minimum of 31 days from 

the date of the last entry in the record and this record shall be available for 
inspection on demand by Council Officers at all times the premises are open. 

 

8. No live or recorded music regulated entertainment shall be provided in or for 

the direct benefit of the outside garden space to the rear of the premises at 
any time, nor for the benches to the front of the building save for occasional / 

incidental festive activities such as Christmas carol singing or Auld Lang Syne 
sung on New Year (this is not exhaustive and other occasional / incidental 
activities are permitted unless these give rise to complaints). 

 

9. Any external hirer or user of the premises, whether paid for or not, shall be 
provided with a copy of the conditions of the Premises Licence, including the 

APPENDIX D
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activities and times they are authorised by this Premises Licence, and it shall 
be a term and condition of use that any external user will abide by said 

conditions and times. 
 

Kindest regards, 
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Example conditions 
 

Licensing objectives 
 

General  
• All staff working will be trained in Responsible Alcohol Retailing. This 

training can be administered in house. Staff will be briefed on licensing 

conditions that are attached to the premises licence and fully understand 
the terms of the licence. 

• Training records will be kept documenting the above training, including the 
names of people undertaking it and the date. Training records shall be kept 
on the premises and produced to the Police/Local Authority on request. 

 
Prevention of Crime and disorder  

- This relates to any crime, disorder or anti-social behaviour related to the 
management of the premises. The licence-holder cannot be responsible for the 
conduct of individuals once they leave the vicinity of the premises.  

• CCTV will be installed at the premises. The cameras will cover all public 
areas of the premises, including entry and exit points. Additionally:  

 
a. The system will record the correct date and time of images 

b. Images will be in real time and stored on hard drive with the ability 
to copy disks for other agencies, such as the police (in accordance 
with the Data Protection Act 1998 or any replacement legislation)  

c. Images are stored and accessible for a minimum period of 14 days  
d. Relevant staff are trained in the maintenance and operation of such 

systems with a record of kept of the date and name of the person 
trained. Records should be made available for inspection by the 
police or licensing authority.  

e. A trained member of staff will be on duty to operate the system 
whenever the premises are open.  

• An Incident log will be kept at the premises, recording all incidents and 
refusals of the sale of alcohol. It will be made available to an authorised 
officer of the Police or Council on request. It must be completed within 24 

hours of the occurrence and must record:  
a. the date and time of occurrence,  

b. names of staff and persons involved (if known),  
c. details of all incidents, crimes reported, refusals of the sale of 

alcohol, ejections, seizures of drugs/weapons and/or the 

banning of customers, and  
d. any visits by relevant authorities or emergency services, and 

the purpose of the visit.  
 
Public safety  

- This relates to the safety of the public on the premises, such as fire safety, 
lighting and fire exits  

• A full risk assessment taking into account public safety will be carried out 
to identify potential hazards posed to staff or customers and setting out 
precautions to manage the hazards 

• Glassware will be regularly collected 
 

Prevention of public nuisance 
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- This can relate to hours of operation, noise and vibration, noxious smells, light 
pollution, and litter.  

• A noise management policy is in place that sets out sound attenuation 
measures to prevent or control music, singing and speech noise breakout 

from the premises. Methods for monitoring noise are included in the noise 
policy. *Methods could range from simple perimeter checks and listening 
tests by the licence holder/staff to a detailed measurement taken by a 

qualified consultant using sound measuring equipment. 
• A log book will be kept of any noise monitoring carried out, the findings 

and any action taken. The log will indicate whether it was routine noise 
monitoring or the result of a complaint. The log book is available for 
inspection by the licensing authority or environmental health as a 

responsible authority. 
• A contact telephone number/ email will be made available to local residents 

and businesses which they can use to report noise disturbances to a 
responsible person at the venue. The phone line/ email will be available at 
all times the premises are open. 

• Prominent notices close to the exit doors, requesting patrons to leave the 
premises quickly and quietly. 

• Notices in car parks reminding patrons that they are in a residential area 
and to leave quickly and quietly and not to slam doors, rev engines, sound 

horns or play loud music. 
• Commercial deliveries, collections and storage/ disposal of waste, including 

beer deliveries, refuse collections and storage / disposal of waste and 

recyclables in external areas will be restricted to normal working hours 
between 8am and 7pm Monday to Friday. 

 
Protection of children from harm 
- This relates to protecting children from the activities carried out on the premises 

whilst they are on the premises. The law does provide Specific protection for 
children, such as making it illegal for children under 18 to buy alcohol.  

• The premises will operate a Challenge 25 scheme whereby anyone attempting 
to purchase alcohol who appears to be under the age of 25 will be required to 
provide ID. Only photographic ID is accepted (passport, driving licence, proof 

of age card with PASS hologram, or military ID). If the customer is unable to 
provide identification then no sale is made.  

• All refused sales will be recorded in a refusals book, which will be made 
available for inspection by Police or Licensing Officers of the local authority.  

• Notices are prominently displayed in the premises to advise patrons and staff 

that a ‘Challenge 25’ scheme operates.  
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